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This handbook is made for you as a  volunteer, 
to give you the overview of all the practical 
details regarding being an Includer at Copen-
hagen 2021  – WorldPride & EuroGames. 

None of this could happen without you, and 
between Malmö and Copenhagen, we gather 
3,000 Includers to help make this mega-event 
a reality. We can´t explain how excited we are 
to join forces and create the biggest LGBTI+ 
community we have seen yet.

By reading this handbook and taking an ac-
tive part in the event you are also building the 
collective knowledge in society and help make 
the community stronger and more prepared 
for the future. 

Welcome on board – and thank you so much 
for being here.

#YouAreIncluded

Includer
Dear

Copenhagen 2021
Welcome to Copenhagen 
2021 in Copenhagen and 
Malmö, the most signifi-
cant LGBTI+ event in 2021 
combining WorldPride, 
EuroGames, an eclectic 
arts and culture program, 
and an historic LGBTI+ 
human rights forum. Be-
tween 12–22 August, 
thousands of people will 
celebrate and advocate for 
LGBTI+ equality in Denmark 
and Sweden, countries 
often cited as being among 
the most progressive for 
equality and human rights. 
It’s the first time WorldPride 
and EuroGames have been 
combined, and the first 
time that either has taken 
place in two countries.

#YouAreIncluded

#YouAreIncluded is a pow-
erful, all-encom passing 
statement that whatever 
your sexuality, gender iden-
tity, race, religion, appear-
ance, economic status, 
nationality, refugee status, 
health, HIV status – or any 
other factor – You Are In-
cluded in  Copenhagen 2021.

The theme has been cen-
tral to our work throughout 
our planning for Copen-
hagen 2021. We don’t just 
oppose discrimination ; we 
stand against it and we call 
it out. And #YouAreInclud-
ed !

005004   DEAR INCLUDER COPENHAGEN 2021 



Includer
Being an • Being an Includer is about 

having fun, meeting peo-
ple, and building connec-
tions. The most important 
rule is to enjoy yourself, 
the guests, and the event.

• Take responsibility of the 
joint space and be aware 
of the people around you.

• You might encounter 
people that hold opinions 
that you do not agree 
with. Be open-minded, 
inclusive, and curious.

• Avoid assuming anything 
about the gender, body 
or sexuality of others. 
Respect the names and 
pronouns of others. When 
in doubt, just respectfully 
ask.

• Should you in any situa-
tion feel that your lines 
are being crossed or dif-
ferences are not respect-
ed and feel uncomforta-
ble handling the situation 
yourself, please notify 
your manager.

• During the shifts, there 
is a zero-tolerance pol-
icy towards alcohol and 
drugs. This also means 
that you are not allowed 
to be under the influence 
of alcohol or drugs when 
you start your shift.

We hope that you have a great time 
during your shift. To help create a great 
event for Includers and guests, we have 
some guidelines for you : 

007006   BEING AN INCLUDER BEING AN INCLUDER 



The Programme
Events & dates
Copenhagen 2021 is based on four pillars. You can find 
the detailed information on events on the website. 
Below you can see the core events and dates :

WorldPride
12–22 August 2021

Thurs 12 Fri 13 Sat 14 Sun 15 Mon 16 Tue 17 Wed 18 Thurs 19 Fri 20 Sat 21 Sun 22

WorldPride Square 
Copenhagen           

WorldPride House 
Malmö           

WorldPride Park 
Malmö           

WorldPride Marches 
Copenhagen 

Opening Event 
Copenhagen 

WorldPride Concert 
Copenhagen   

Closing Ceremony 
Copenhagen 

Arts & Culture
12–22 August 2021

Thurs 12 Fri 13 Sat 14 Sun 15 Mon 16 Tue 17 Wed 18 Thurs 19 Fri 20 Sat 21 Sun 22

YouthPride at Amiralen 
Malmö           

Children’s Pride 
Malmö           

Fluid Festival 
Copenhagen         

Huset 2021 
Huset, Copenhagen        

Rainbow Children @ BLOX 
Copenhagen        

Arcadia 
Rådhushaven, Copenhagen         

Thurs 12 Fri 13 Sat 14 Sun 15 Mon 16 Tue 17 Wed 18 Thurs 19 Fri 20 Sat 21 Sun 22

Sports to the People
Copenhagen       

Sports Leader Conference
Copenhagen  

Sports Village
Copenhagen    

Tournaments
Copenhagen & Malmö    

Opening Ceremony 
Copenhagen 

Inclusive Sports Forum
Malmö  

Closing Ceremony
Copenhagen 

EuroGames
14–21 August 2021

Thurs 12 Fri 13 Sat 14 Sun 15 Mon 16 Tue 17 Wed 18 Thurs 19 Fri 20 Sat 21 Sun 22

Pride Riots
Malmö     

Official Opening  
& LGBTI+ Fair at UN City

Copenhagen


Human Rights Conference
Copenhagen   
Workplace  

Inclusion Day
Copenhagen


Global Interparliamentary  

Plenary Assembly
Copenhagen


Refugees, Borders & 
Immigration Summit

Malmö


1 :1 Democracy Festival
Copenhagen      

Human Rights Forum
12–22 August 2021

008 009  THE PROGRAMME THE PROGRAMME   THE PROGRAMME THE PROGRAMME 



H. C. Andersens Boulevard

Ved Glyptoteket

Langebro

Weidekampsgade

Egilsgade

Njalsgade

Njalsgade

Gunløgsgade

Bergthorasgade

Halfdansgade

Sturlasgade

Axel Heides Gade

Bryggebroen

Amager Boulevard

Amager Boulevard

IS
LANDS BRYGGE

Thors
havsngade

Leifs
gade

Arti
lle

riv
ej

Artillerivej

Arti
lle

riv
ej

A
rt

ill
er

iv
ej

A
rt

ill
er

iv
ej

KALVEBOD BRYGGE

CHRISTIA
NS BRYGGE Lille Langebro

RÅDHUS-
PLADSEN

REGNBUE-
PLADSEN

SØREN 
KIERKEGAARDS 

PLADS
Vester Voldgade

Teglgårdsstræ
deVester Voldgade

Kattesundet

Ny Vestergade

Vestergade

Studiestræde

Skin
derg

ade
Løvstræ

de

Store Re
gn

eg
ad

e

Tietgensgade

Tietgensgade Sto
lte

nberg
sgade

Bernstorffsgade

SVEND 
AUKENS PLADS

Knippelsbro

Kyssebroen

In
gers

le
vsgade

Ingerslevsgade

Dybbølsbro

ØRSTEDSPARKEN

Ve
st

er
 F

ar
im

ag
sg

ad
e

Nø
rr

e 
Fa

rim
ag

sg
ad

e

Gyldenløvesgade

Kampmannsgade

Danasvej

Norsvej

Sveasvej

Gammel Kongevej

N
yr

op
sg

ad
e

Dahlerupsgade

Schacksgade

Nør
re

 S
øg

ad
e

Øste
r S

øgade

Øste
r S

øgade

Barth
olnsgade

Lin
nésgade

Øste
r F

arim
agsgade

SØTORVET

Dronning Louises Bro Gothersgade

Gothersgade

Vognmagergade
Gothersgade

Ole Suhrs Gade

Gammeltoftsgade

Torvegade

Stra
ndgade

CHRISTIANSHAVNS 
TORV

Be
lla

hø
jv

ej

BORUPS A
LLÉ

Frederikssundsvej

Hareskovvej

Hvidkildevej

Huld
gård

sv
ej

Hillerødgade

Hillerødgade

Borups Allé

Godthåbsvej

Rolighedsvej

Ågade

Jag
tv

ej

Pi
le

 A
llé

Pi
le

 A
llé

Frederiksberg Allé

Vesterbrogade

Vesterbrogade

Sønder Boulevard

Vesterbrogade

Roskildevej

FREDERIKSBERG 
HAVE

SØNDERMARKEN

ENGHAVEPARKEN

SKYDEBA
N

EHAVEN

KONGENS
HAVE

KASTELLET

AM
AL

IE
HA

VE
N

KLØVERMARKEN

LERGRAVSPARKEN

ENGELANDSPARKEN

REMISEPARKEN

BYPARKEN

AMAGER FÆLLED

AMAGER FÆLLED

SYDHAVNSTIPPEN

VALBYPARKEN

VALBY IDRÆTSPARK

FÆLLEDPARKEN

NORDHAVNSTIPPEN

AMAGER STRANDPARK

FEMØREN

PILDAMMSPARKEN 
MALMÖ

ALTONAPARKEN

RÖRSJÖPARKEN

MÖLLEPLATSEN

KUNGSPARKEN

DAVIDSHALLSTORG

LÖRDAGSPLAN

FOLKETS
PARK

MÖLLEVÅNGS-
TORGET

SLOTTSPARKEN

SOLLEKPLATSEN

SCANIAPARKEN

DA
NIA

PA
RKEN

HAMNPARKEN

ELLSTORPSPARKEN

ELLSTORP
HUNDEGÅRD

GULLÄNGEN

AUGUSTENBORGSPARKEN

STADIONPARKEN

BELLEVUEPARKEN

MELLANHEDSPARKEN

RÖNNEHOLMSPARKEN

STRANDPARKEN

SIB
BARPSFÄ

LT
ET

Er
ic

 P
er

ss
on

s 
vä

g

Stadiongatan

Stadiongatan

John Ericssons väg

Tr
el

le
bo

rg
sv

äg
en

Nobelvägen

Regementsgatan

Södergatan

Föreningsgatan

Sank Knuts väg

Föreningsgatan

Föreningsgatan

Kungsgatan

Drottninggatan

Store Nygatan

Stora Nygatan

Slottsträdgården

Jagtvej

Østerbrogade

Østerbrogade

Østerbrogade
Østerbrogade

Jag
tv

ej

BLÅGÅRDS PLADS

Åboulevard

Åboulevard

Gl. Kongevej

Gl. Kongevej

Peter Bangs Vej

Peter Bangs Vej

Roskildevej
Roskildevej

Roskildevej

Valby Langgade

Valby Langgade

Ny Carlsberg Vej

Rantzausgade

Nørrebrogade

Nørrebrogade

Nørrebrogade

Tagensvej

Tagensvej

N
ør

re
 A

llé

Øster Allé

Edel Sauntes Allé

Hara
ldsgade

Lersø ParkalléRovsingsgade

Østbanegade

Østbanegade

Stockholmsgade

Ve
st

er
 S

øg
ad

e

Istedgade

Istedgade

Carsten Niebuhrs Gade

Vodroffsvej

GRÅBRØDRETORV

HØJBRO
PLADS

NYTORV

GAMMEL
TORV

Magstræde

Ved Stranden

Adm
iralgade

Havnegade

Herluf Trolles Gade

Tordenskjoldsgade

KONGENS
NYTORV

SANKT
ANNÆ PLADS

To
ld

bo
dg

ad
e

Br
ed

ga
de

Am
al

ie
ga

de

Fredericiagade

Palægade

Br
ed

ga
de

Store Kongensgade

St
or

e 
Ko

ng
en

sg
ad

e

Ad
el

ga
de

Dag Hammarskjölds Allé

Ryesgade

Bådmandsstræde

Overg
adene Oven Vandet

Prin
sessegade

Væ
rf

ts
bro

en

Refs
halevej

Langebrogade

Apple
by

s P
l.

Prags Boulevard

Prags Boulevard

Prags Boulevard

Vermlandsgade

Vermlandsgade

Uplandsgade

Holmbladsgade

Holmbladsgade

A
m

ag
er

fæ
lle

dv
ej

Finlandsgade

Ør
es

ta
ds

 B
ou

le
va

rd

Ørestads Boulevard

Ør
es

ta
ds

 B
ou

le
va

rd

Ør
es

ta
ds

 B
ou

le
va

rd

Ørestads Boulevard

Ør
es

ta
ds

 B
ou

le
va

rd

Ør
es

ta
ds

 B
ou

le
va

rd

Ør
es

ta
ds

 B
ou

le
va

rd

Øresundsmotorvejen

Øresundsmotorvejen

Øresundsmotorvejen

Øresundsmotorvejen
Øresundsmotorvejen

Otto Baches Allé

Løjtegårdsvej

Løjtegårdsvej

Ol
ie

fa
br

ik
sv

ej

Am
ager Strandvej

Am
ager Strandvej

Am
ager Strandvej

Am
ager Strandvej

Am
ager Strandvej

Hallandsgade

Vejlands Allé

Vejlands Allé

Vejlands Allé

Ce
nt

er
 B

ou
le

va
rd

Ce
nt

er
 B

ou
le

va
rd

Arne Jacobsens Allé

Hannemanns Allé

Am
ager Landevej

Ellehammersvej

Kystvejen

Kystvejen

Kystvejen

Kystvejen

Kastrup Digevej

Kastrup Digevej

Ko
ng

el
un

ds
ve

j

Ko
ng

el
un

ds
ve

j

Ko
ng

el
un

ds
ve

j

Ko
ng

el
un

ds
ve

j

Ko
ng

el
un

ds
ve

j

Sundbyvestervej Sundbyvestervej

A
m

agerbrogade

A
m

ager Landevej

A
m

agerbrogade

Am
agerbrogade

Am
agerbrogade

Tårnbyvej

Tårnbyvej

Saltværksvej

Saltværksvej

Øresundsvej

Øresundsvej

En
gl

an
ds

ve
j

En
gl

an
ds

ve
j

Italiensvej

Italiensvej

Italiensvej

A
rsenalvej

Halvtolv

Brobergsgade

Islands  Plads

Nør
re

 V
ol

dg
ad

e

Ham
m

er
ic

hs
ga

de

N
ørregade

Nybro
gade

CHRISTIANSBORG 
RIDEBANE

KØDBYEN /
THE MEAT 

PACKING DISTRICT

Skydebanegade
Eskildsgade

Staldgade

Halm
torvet

Absalonsgade
Skelbæ

kgade Kødboderne

Høkerboderne

Flæ
ske-

torvet

Slagterboderne

Kvæ
gtorvsgade

En
gh

av
ev

ej

En
gh

av
ev

ej

Charlotte 

Ammundsens Pl.

Nan
se

ns
ga

de

Nanse
nsgade

Turensgade

LANGELINIE 
PARK

Esplanaden

Am
al

ie
ga

de

CHURCHILL-

PARKEN

Grønningen

La
ng

el
in

ie

Langelinie

Langelin
ievejGittervej

Nord
re Frih

avnsgade

Nordre Frihavnsgade

Blegdamsvej

Lyngbyvej

Gittervej

Gittervej

Marmorvej

Sandkaj
Trelleborggade

Kalkbræ
nderihavnsgade

BRØNSHØJPARKEN

Frederikssundsvej

Frederikssundsvej

Frederikssundsvej

RØDKILDE
PARK

Stærevej

Måg
ev

ej

Ellebjergvej

Ju
liu

s A
nd

er
se

ns
 V

ej

Julius Andersens Vej

P. Knudsens Gade

Ga
m

m
el

 K
øg

e 
La

nd
ev

ej

Ga
m

m
el

 K
øg

e 
La

nd
ev

ej

Po
pp

el
st

yk
ke

t

Carl Jacobsensvej

Strøm
m

en

Spontinisvej

Hammelstrupvej

Jo
lie

ve
j

Jo
lie

ve
j

Lagunebroen

Bøjlevej

Hedegårdsvej

Ridder Stigs Vej

Kung Oscars väg

GUSTAV 
ADOLFS TORG

LILLA TORG

STORTORGET

Vigerslev Allé

Vigerslev Allé

Vig
er

sl
ev

 A
llé

TOFTEGÅRDS
PLADS

To
ft

eg
år

ds
 A

llé

Admiralsgatan

Amiralsgatan

Amiralsgatan

Be
rg

sg
at

an

Friisgatan

Kristianstadsgatan

Am
iralsgatan

Lönngatan

Lönngatan

Lönngatan

Nobelvägen

Nobelvägen

No
be

lv
äg

en

No
be

lv
äg

en

Farvergade

Lavendelstræ
de

Neptunigatan

NeptunigatanSkeppsbron

Carlsgatan

Carlsgatan

OFELIA
PLADS

OFELIA
BEACH

Enghave Plads

Frederiksbergs Allé

Frederiksberg

Christianshavn

Islands Brygge

DR Byen

Sundby

Bella Center

Ørestad

Vestamager

Amagerbro

Lergravsparken

Øresund

Amager Strand

Femøren

Kastrup

Copenhagen Airport

Fasanvej

Lindevang

Aksel Møllers Have

Nuuks Plads

Forum

Nørrebros Runddel

Skjolds Plads

Vibenshus Runddel

Poul Henningens Plads

Trianglen

Orientkaj

Marmorkirken

Kongens Nytorv

Gammel 
Strand

Hyllie

Triangln

Malmö Syd Svågertorp

Lernacken

Rosengård

Persborg

Östervärn

Malmö Central Station

Valby

Carlsberg

Dybbølsbro

København H
Central Station

Vesterport

Nørreport

Østerport

NordhavnBispebjerg

Nørrebro

Fuglebakken

Grøndal

KB Hallen

Vanløse

Peter Bangs Vej

Langgade

Jyllingevej

Islev

Ålholm

Flintholm

Danshøj

Vigerslev Allé

Ny Ellebjerg
Sjælør

Sydhavn

Åmarken

Friheden

Hvidovre

Rådhus-
pladsen

FOSIE

HYLLIE

VÄSTRA
HAMNEN

SLOTTSSTADEN

ROSENGÅRDLIMHAMN

FREDERIKSBERG

VANLØSE

HVIDOVRE

BRØNSHØJ

HUSUM

ISLEV

ØSTERBRO

NØRREBRO

BELLAHØJ

INNER
CITY

CHRISTIANSHAVN
VESTERBRO

AMAGER

VALBY

SLUSEHOLMEN

TEGLHOLMEN

BISPEBJERG

KASTRUPTÅRNBY

SALTHOLM

PEBERHOLM

DRAGØR

REFSHALEØEN

PRØVESTENEN

COPENHAGEN 
AIRPORT

ØRESUNDSBRON

ØRESUNDSBRON

The Royal 
Danish Playhouse

Malmöhus Slott

Police
Station

Safe6

Centre for
Sexual Health

Skåne University 
Hospital

Rundetårn

Studiestræde

Torvehallerne

Fælledparken

Christiania

Our Saviour’s Church

The Royal
Library

Danish Jewish
Museum

Amager
Strandpark

The National 
Museum

BLOX /  Danish
Architecture

Center

Christiansborg 
Parliament

Museum of
Copenhagen

The Royal
Theater

Danish War 
Museum

Ny Carlsberg
Glyptotek

Fisketorvet
Harbour Bath

Thorvaldsens
Museum

Nyhavn

Tivoli

Øresundsbron

Malmö Konsthall

Malmö City
Archives

S:t Johannes
Church

FC Rosengård,
Malmö IP

Inkonst

Mitt Möllan

Plan B

Hylliebadet

Malmö 
Arena Hotel

Funnys
Äventyr 

Clarion Hotel 
& Congress
Malmö Live

Stapelbäddsparken
Skatepark

Malmö Old
Light House

Malmö Opera

Malmö City Theatre
Intiman

Copenhagen Zoo

K.B. Hallen

Copenhill

Copenhagen 
Opera House

Amalienborg
Castle

Ribersborgs Kallbadhus

Malmö Saluhall
food court

Malmö
Art Museum

Malmö
City Library

Palladium
Malmö

Cinema
Panora

RFSL
Malmö

Scaniabadet

The Little
Mermaid

UN City

Copenhagen
Contemporary

Reffen
Copenhagen 
Street Food

The Marble Church
Frederiks church

Designmuseum
Danmark

The Museum of 

Danish Resistance

The David
Collection

Hirschsprung
Collection

The National
Gallery

Botanical
Gardens

The Natural
History Museum

Rosenborg
Castle

The Workers 
Museum

Police
Station

Rigshospitalet

Frederiksberg
Hospital

Amager
Hospital

4

3

10

1
2

5

6
7

9

8

1 WorldPride House
2 Refugees, Borders and 

Immigration Summit
3 Children’s Pride 
4 WorldPride Weddings 

Slottsträdgården
5 YouthPride
6 WorldPride Weddings 

The Love Hill
7 WorldPride Park
8 Inclusive Sports Forum
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10 Children & Rainbow  
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On page 008–011 is an overview of the 
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1 WorldPride Square
2 Accreditation Centre & 

Includer Hub
3 Arcadia
4 Huset 2021 : Main House
5 Huset 2021 : Front Yard
6 Fluid Festival
7 Interparliamentary  

Plenary Assembly
8 Rainbow Children @ BLOX
9 Sports Village
10 Chess
11 Sports Leader Conference
12 Human Rights Conference 

and 1 :1 Democracy Festival
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Museum of
Copenhagen

The Royal
Theater

Danish War 
Museum

Ny Carlsberg
Glyptotek

Fisketorvet
Harbour Bath

Thorvaldsens
Museum

Nyhavn

Tivoli

Øresundsbron

Malmö Konsthall

Malmö City
Archives

S:t Johannes
Church

FC Rosengård,
Malmö IP

Inkonst

Mitt Möllan

Plan B

Hylliebadet

Malmö 
Arena Hotel

Funnys
Äventyr 

Clarion Hotel 
& Congress
Malmö Live

Stapelbäddsparken
Skatepark

Malmö Old
Light House

Malmö Opera

Malmö City Theatre
Intiman

Copenhagen Zoo

K.B. Hallen

Copenhill

Copenhagen 
Opera House

Amalienborg
Castle

Ribersborgs Kallbadhus

Malmö Saluhall
food court

Malmö
Art Museum

Malmö
City Library

Palladium
Malmö

Cinema
Panora

RFSL
Malmö

Scaniabadet

The Little
Mermaid

UN City

Copenhagen
Contemporary

Reffen
Copenhagen 
Street Food

The Marble Church
Frederiks church

Designmuseum
Danmark

The Museum of 

Danish Resistance

The David
Collection

Hirschsprung
Collection

The National
Gallery

Botanical
Gardens

The Natural
History Museum

Rosenborg
Castle

The Workers 
Museum

Police
Station

Rigshospitalet

Frederiksberg
Hospital

Amager
Hospital

7 Dodgeball and  
Track & Field

8 Artistic Swimming
9 Tennis
10 Human Rights  

Forum Opening
11 WorldPride Concerts  

and EuroGames Opening 
Ceremony · Fælledparken

12 Running 5K & 10K
13 Ballroom Dancing
14 Golf
15 Volleyball
16 Half Marathon  

and Triathlon
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12

9

7
8
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13

16

15
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1 Swimming and  
Water Polo

2 Handball
3 Bowling, Squash  

and Badminton
4 WorldPride Concerts 

K. B. Hallen
5 Football, Floorball  

and Field Hockey
6 Beach VolleyCO
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1
2

3

4

6
5

See page 011
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Shifts

When you log into the volun-
teer sign-up system, you can 
see the shift start-time as well 
as the shift end-time. As a 
volunteer you are requested to 
volunteer for a minimum of 12 
hours. Shifts vary in length and 
can be between 4 and 12 hours 
long. You are of course more 
than welcome to volunteer for 
more shifts than that. 

The volunteer system

Create an account. To become 
a volunteer and to sign up for 
shifts, you must create an ac-
count in the volunteer system. 
You can find it here :  
volunteer.copenhagen2021.
com 

You sign up by entering your 
email address and a password 
of your own choice. Shortly 
after you will receive an email 
asking you to confirm your 
account. Be sure to check you 
spam folder if the email doesn’t 
arrive within 5–10 minutes. 
Press the confirmation link in 
the email. This will take you to 
a confirmation page that we 
encourage you to read careful-
ly. Click ‘I accept these terms’ 
once you have read them.

If you have any trouble sign-
ing up, please write our sup-
port email :  
VolunteerSupport@copenha-
gen2021.com

shifts
All you need  
to know about

Fill out your profile

To sign up for a shift, you first 
fill out your personal profile 
including specifying when and 
where you are available for 
shifts. When done, you agree 
to the terms.

Sign up for a shift

Once you have filled out your 
profile, you will see an over-
view of all available shifts. If 
you click ‘Match my profile’, you 
will only be shown shifts that 
fit the selected dates and loca-
tions on your profile.

In the overview you can read 
about the shift. If you click the 
blue link, you will see all rele-
vant information of that shift. 
Return to the overview to sign 
up for a shift, by clicking the 
sign up button.

014 015  ALL YOU NEED TO KNOW ABOUT SHIFTS ALL YOU NEED TO KNOW ABOUT SHIFTS 



If you will be working at : Check-in point : Opening hours : 

WorldPride Square (Rådhuspladsen)
Rainbow Square
Arcadia (Rådhushaven)
Accreditation Centre (Axel Towers)
Communication Centre (Dansk Industri/Industriens Hus)

Includers HUB,  
Axel Towers, Axel Torv 2 
entrance via Jernbanegade

09–11 August : 0830–1530 
12–22 August : 0830–2130

Sports Village Sports Village, Islands  
Brygge, Kulturhuset,  
Islands Brygge 18

15–16 August : 0830–2200 
17–21 August : 0700–2300

Opening Ceremony Fælledparken,  
Edel Sauntes Allé

18–21 August: 1430–0000

Fluid Festival Fluid Festival,  
Gammel Strand.

11 August : 0730–2030
12–21 August : 0830–2400
22 August : 0730–2030

Huset 2021 Main House & Front Yard Rådhusstræde 13 12–13 August : 0730–2030
14–21 August : 0830–2200 
22–23 August : 0730–2030

1 :1 Democracy Festival
Human Rights Conference
Sports Leader Conference in DGI

Øksnehallen,  
Halmtorvet 11

16–17 August : 0700–2230
18–21 August : 1100–2200

Rainbow Children @ BLOX
K. B. Hallen
One of the other sports venues

They will check you  
in at the venue.

Checking in for a shift

Ideally you show up 15 minutes before your shift begins.
It is important that you check in before starting your shift. This 

is to ensure that enough Includers have shown up. Check the list 
below to see where you should check in :

COPENHAGEN
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If you will be working at : Check-in point : Opening hours : 
Includers Lounge, Malmö Student Union
Childrens Pride, Borggården Malmöhus slott

Includers Lounge,  
Malmö Student Union

11–20 August : 0800–2000

WorldPride House, Malmö Live Includers hub  
WorldPride House

12–22 August : 0800–2000

WorldPride Park, Folkets Park Includers Satellite  
Lounge, Inkonst

13–21 August : 1330–1900

YouthPride, Amiralen Includers hub,  
Amiralen

12–13 August : 1500–2200
14–15 August : 1100–2200
16–20 August : 1500–2200
21–22  August : 1100–2200

For other areas in Malmö. They will check you  
in at the venue.

12–22 August

MALMÖ
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After checking in

The Includer at the check-in 
desk will guide you in finding the 
Venue Manager for your shift. 

As the shift begins take time 
to get to know the group you 
will be spending the next hours 
of your life with. Talk about 
what should be done and be 
sure to ask any questions you 
may have.

Tasks on a shift

There are several different 
tasks during  
Copenhagen 2021. Tasks may 
include :

• Guide and greet Copenhagen 
2021 guests on what is going 
on in the city

• Guide guests to locations and 
venues

• Access control to venues or 
backstage areas

• Checking in Includers for their 
shifts

• Preparing venues for work-
shops, debates, or talks

• Run errands

• Tidy up the venue and clean 
up trash

Regardless of the role you play 
on a specific shift be sure to 
always pay attention to your 
surroundings. Does trash need 
to be picked up ? Does some-
one need a helping hand ? Offer 
your help and have fun.

Finishing a shift

It is important that you check 
out after ending your shift. 
Please go to the same place 
where you checked in to check 
out.

What if you are prevented  
from showing up ?

If you are prevented from 
showing up for your shift, you 
must resign from the shift in 
the Volunteer system. Please 
do so as soon as possible, as 
this will allow for other Includ-
ers to pick up the shift in the 
system. If you are resigning 
less than 24 hours before your 
shift begins you must call the 
Volunteer Hub immediately :
Copenhagen : +45 3139 1538
Malmö : +46 76 325 5503

021020   ALL YOU NEED TO KNOW ABOUT SHIFTS ALL YOU NEED TO KNOW ABOUT SHIFTS 



Accreditation

Some members of the Copen-
hagen 2021 team and guests 
will be wearing official accred-
itation passes with their name 
and photo. These give access 
to specific areas or events. You 
are unlikely to need to check 
these in your role, but it is use-
ful for you to know.

• Access All Areas for mem-
bers of the event operational 
team

• Staff for all members of Co-
penhagen 2021 staff

• Board for all board members 
of Copenhagen 2021, Copen-
hagen Pride and Pan Idræt

• Media for all accredited jour-
nalists, photographers and 
videographers and volunteers 
who work in the Communica-
tions Centres

• EuroGames Participant for all 
registered athletes

• Conference passes for regis-
tered attendees of our con-
ferences

• Guest passes for members of 
InterPride, EGLSF and other 
groups of guests

Other members of the team 
and attendees may be wearing 
wristbands to give access to 
certain areas and events. You 
will be told by your manager if 
you need one, and this will be 
issued to you when you sign in.

If you find a pass or wrist-
band, please inform your man-
ager as soon as possible. Do 
not give it to anyone unless you 
can see from the photo on the 
pass that it is the pass holder 
you are talking to.

Includers community 

Join our group on Facebook 
Copenhagen 2021 Includ-
ers facebook.com/groups/ 
copenhagen2021includers

Includer education

We’ve built an extensive Includ-
er Education Program covering 
a variety of categories. Be sure 
to check out all the available 
courses at :
includereducation.copenha-
gen2021.com
You must create an account 
to see available courses. Sign 
up by using your email address 
and the password : longterm

Dress code

When you are working for 
Copenhagen 2021 you must 
always wear our official hummel 
Includer t-shirt, and you must 
always take it off when you are 
not working. You will get the 
t-shirt the first time you check 
in for a shift. The t-shirt is 
yours to keep after the event. 

Eat & Drink

Copenhagen 2021 offers food 
and beverage when you are 
working. You will get tickets 
for food and drinks when you 
check in.

practicalitiesAll the
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We always want you to feel safe when being an 
Includer. All our events are established based on 
the latest restrictions and we will always follow 
the guidelines from our governments in both Den-
mark and Sweden. We must always respect social 
distance when at work, and it is important that 
you always stick to the following guideline :

• Keep a safe distance to people

• Avoid kissing and hugging each other

• If you experience symptoms for COVID19 you 
must self-isolate and get a PCR test

• Cough and sneeze into your sleeve

• Wash your hands and use hand sanitiser

• Respect people’s boundaries with regards to 
distancing

COVID19
Alcohol and drugs policy

You are not, under any circum-
stance, allowed to consume 
alcohol or drugs while on a 
shift, nor are you allowed to be 
under the influence of alcohol 
or drugs during your shift. 

If the manager or coordina-
tor of the shift suspects that 
you are breaking these rules, 
they can suspend you from 
your duties.

Insurance

You will be covered if anything 
happens to you, while you are 
working as a volunteer for us. 
Contact the Includers hub if 
you have any questions.

What do I do if I lose my 
stuff ?

Lost & Found location  
– Copenhagen :
Includers Hub at Axel Towers, 
Axeltorv 2, entrance via Jern-
banegade.

Lost & Found location  
– Malmö :
YouthPride Amiralen and 
 Includers Lounge Malmö 
 Student Union.

If you find something during 
your shift, please bring it to 
one of these locations, so we 
can store it until the owner 
claims it. 

025024   ALL THE PRACTICALITES COVID19 
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Security and first aid

You can identify the safety personnel at the venues with these 
colours :

• In Copenhagen the safety staff will be wearing a yellow vest 
with ‘Safety’ on the back or front. The safety Managers will be 
wearing green vests.

• In Malmö the security staff will have a blue uniform and usually 
also a yellow reflective vest. (Indoors, a reflective vest is not al-
ways used). On the back is ‘Ordningsvakt’ also known as Security.

When you check in for your shift, you will get a number for the 
safety hotline. Make sure you have this number within reach in 
case of an emergency. If in doubt always call 112.

Security
and first aid

Find the latest information regarding restrictions 
in Denmark here :
coronasmitte.dk 
ssi.dk 

Find the latest information regarding restrictions 
in Sweden here :
Krisinformation.se
Swedish Health Authority COVID19 guidance
Region Skåne (regional rules)
 
If you are in doubt or feel unsure of how to  
act, please do not hesitate to contact us on  
volunteer@copenhagen2021.com

027026   COVID19 SECURITY AND FIRST AID 
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Always contact the safety hotline if you see or hear something 
that has happened, is likely to happen or if you see or hear 
something suspicious, no matter how minor you might think it 
to be.
When contacting :

• State Who you are

• What happened

• Where you are

As an Includer, you have no responsibility to intervene in the 
event of a serious incident or event that may escalate.

In the event of an evacuation of a room or an area, you have 
no responsibility. Follow the prompts and instructions from the 
Police and security personnel and get yourself to safety. 

Safer Spaces
Meeting people  
in emotional distress 
and self-care

As an Includer at Copenhagen 
2021 you are likely to meet 
happy participants but also 
participants that are over-
whelmed with emotional dis-
tress. Stressful situations that 
might occur are accidents, vi-
olence, sexual transgressions, 
arguments and misunderstand-
ings, sadness, and disappoint-
ment.

Before you attempt to help 
others always be aware of 
yourself and your own emotion-
al state. Avoid the risk of say-
ing yes because of euphoria, 
stress, guilt, or shame when 
you really should say no. Always 
make sure you set aside time 
to rest, reflect and integrate 
the experience after the event 
is over. 

029028   SECURITY AND FIRST AID SAFER SPACES 
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Here are some guidelines on how to act  
when someone is experiencing distress :

• Your role as an Includer is 
to be a fellow human being. 
Approach carefully and re-
spectfully. 

• Ask if the person wants your 
company. Be present, listen, 
clarify, and validate. 

• Let the person feel that you 
are there with them, try to 
understand what they are 
going through and tell them 
with words and body lan-
guage that you understand 
their emotion. 

• When the person in distress 
has calmed down a bit you 
can either ask if they want 
your advice, practical help, 
if there is a friend or loved 
one to call or if they want to 
move on. Remember to not 

take over the situation. Most 
people will be able to solve 
their own problems after the 
distress is diffused. 

• Be mindful of your own stress 
level and time available be-
fore offering practical help.

• If the person has been vic-
timised, believe them and 
ensure safety. Offer help to 
alert authorities and seek 
health care. 

• Don’t hesitate to call for help 
from other Includers or ask 
for advice from volunteer 
management. 

• When the situation is re-
solved, let go and take care 
of your own emotional reac-
tions.

Safer spaces

There are areas dedicated as safer spaces with 
teams of Includers to provide comfort and calm. 
They will only handle the immediate situations 
and when there is a greater need for medical 
assistance, alert and direct to professional care 
providers.

Safer spaces Includers are identified by their 
purple vests with the text Safer spaces on the 
back.

Copenhagen :
Safer Space at Arcadia, Rådhushaven.
Opening Hours : 14–22 August : 1000–2000

Malmö : 
Safer space Includers are located at :

WorldPride House – Safer Space area
Opening hours : 0800–2000

YouthPride – Amiralen
Opening hours : 12–22 August  
1500–2200 Mon–Fri / 
1100–2200 Sat–Sun

031030   SAFERSPACES SAFER SPACES 



& contact list
Relevant links

Copenhagen

112 – Calls for emergencies regarding  
ambulance, police, or the fire department
114 – Police for non urgent issues. 

AIDS Fondet – Checkpoint
Monday to Friday between 1000–1400
(+45) 3391 1119
aidsfondet.dk

LGBT+ Danmark
Thursday 1800–2000
Tlf. : (+45) 3313 1948
Chat (Thursday 1800–2000)
LGBT+ Danmark rådgivning

LGBT Asylum
You can remain completely anonymous.  
Their phone is open :  
Monday to Thursday 1000–1400.
(+45) 7152 3397
info@lgbtasylum.dk

Livslinjen
Every day from 1100–1700
(+45) 70 201 201 

Malmö

112 – Calls for emergencies regarding  
ambulance, police, or the fire department
114 14 – Police for non urgent issues.
1177.se – non urgent medical issues
polisen.se/en

Safe6 – Checkpoint
safe6.nu

RFSL
Open Thursdays 9–12
Phone : +46(0)20 – 34 13 16 (free to call)
stod@rfsl.se
RFSL Stödmottagning
RFSL Samtalsmottagning

Suicide Zero
suicidezero.se/fa-hjalp 

Mind – självmordslinjen
Open 24/7
(+46) 90101
mind.se
Chat open 24/7
chat.mind.se

The Malmö Volunteer management team
volunteer@malmopride.com

032 033  RELEVANT LINKS AND CONTACT LIST RELEVANT LINKS AND CONTACT LIST 



Guide
Flag

THE PROGRESS FLAG · This flag was de-
signed by  Daniel Quasar in 2018. It includes a 
black and brown stripe to represent LGBTI+ 
people of colour and incorporates the 
colours of the transgender flag. The Pro-
gress Pride Flag became widely used in the 
#BlackLivesMatter protests that followed 
the murder of George Floyd.

THE RAINBOW FLAG · The first widely used 
rainbow flag was created by Gilbert Baker in 
1978. In 2017, a new version of the flag was 
created in Philadelphia, also known as the 
‘More colours, more pride’ flag. The addition 
of a black and a brown stripe is in recog-
nition of LGBTI+ people of colour with the 
purpose of furthering inclusion in the com-
munity, and reflects Gilbert’s wish that the 
flag should continue to evolve.

THE LESBIAN FLAG · Lesbians are women 
who are sexually or romantically attract-
ed to other women. It is also possible for 
people with other gender identities to be 
lesbian, for instance non-binary people. The 
colours of the Lesbian Pride Flag represent 
gender non-conformity, independence, 
community, unique relationships to woman-
hood, serenity and peace, love and sex, and 
femininity.

THE GAY FLAG · Being gay refers to being 
attracted, sexually or romantically, to the 
same gender (or similar genders) to one’s 
own. While the term gay can apply to men, 
women, and non-binary people, it is some-
times used to only refer to gay men. The 
Gay Pride Flag is relatively new, but has 
been slowly growing in acceptance and 
usage.

THE NON-BINARY FLAG · Non-binary sex 
educator and therapist Aida Manduley 
defines a non-binary person as “someone 
who does not identify as a man or a woman, 
or solely as one of those two genders”. 
For example, some people have a gender 
that blends elements of being a man or a 
woman, or a gender that is different than 
either male or female. Some people don’t 
identify with any gender. Some people’s 
gender changes over time.

034 035  FLAG GUIDE FLAG GUIDE 



THE TRANS FLAG · A trans person’s gender 
identity is different from the gender they 
were assigned at birth. Trans people can 
identify all across the gender spectrum and 
being trans has nothing to do with sexual 
 orientation.

THE GENDERFLUID FLAG · Genderfluid 
persons shift between gender identities and 
can at varying times and in specific situa-
tions identify as male, female, non-binary 
or a combination of these. The changing 
gender identities are symbolised through 
the use of pink, representing femininity ; 
blue, representing masculinity ; purple, rep-
resenting the overlap between masculine 
and feminine ; and white, which represents 
all genders.

THE AGENDER FLAG · Agender can refer to 
both persons with a non-binary gender iden-
tity or with no gender identity, and includes  
people who identify as no gender or neutral 
gender, as well as people with unknown gen-
der, and people who do not wish to label their 
gender or have no interest in gender identi-
ties. In the flag, this is symbolised through 
black and white, representing the absence 
of gender ; grey represents semi-agender 
persons ; and green represents non-binary 
gender identities.

THE TRIGENDER FLAG · Trigender persons 
identify with three genders : male, female 
and third gender. In the flag, pink repre-
sents femininity ; blue represents mascu-
linity ; and green represents the non-binary 
third gender.

THE ASEXUAL FLAG · Asexual people 
experience little to no sexual attraction to 
others. Asexuality is a spectrum, and people 
experience it in different ways. Some asex-
ual people experience romantic attraction 
to others, some don’t.

THE DEMISEXUAL FLAG · Demisexual peo-
ple exclusively, or almost exclusively, feel 
sexual attraction to people that they have 
formed an emotional bond to, e.g. friends. 
Like in the asexual flag, black represents 
asexuality ; grey represents the grey area 
between sexuality and asexuality ; and pur-
ple represents community. In the demisexu-
al flag, white represents sexuality.

THE INTERSEX FLAG · Intersex is an um-
brella term for variations of sex character-
istics. Some intersex traits are noticed at 
birth, others do not show up until puberty or 
later in life. Being intersex is a natural vari-
ant of the human body and does not relate 
to gender identity or sexual orientation.
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THE AROMANTIC FLAG · Aromantic peo-
ple feel no or little romantic attraction to 
others. In the aromantic flag, green repre-
sents the aromantic spectrum (aro-spec) ; 
white (or sometimes yellow) represents 
friendship ; and grey and black represent 
the sexual identities within the aromantic 
spectrum.

THE BISEXUAL FLAG · Activist Robyn Ochs 
defines bisexuality as “the potential to be 
attracted –  romantically and/or sexually 
– to people of more than one gender, not 
 necessarily at the same time, not necessar-
ily in the same way, and not necessarily to 
the same degree.“

THE PANSEXUAL FLAG · Pansexuality 
describes attraction towards people all 
across the gender spectrum. It does not 
mean feeling attracted to everyone – rather, 
gender plays little to no role in experiencing 
attraction !

THE EQUALITY FLAG · The Equality flag 
is based on the logo of the Human Rights 
Campaign and has become synonym with 
the fight for LGBTI+ rights in the US. In this 
version of the flag, red represents love. It 
was first used in a campaign for marriage 
equality in 2013.

next ?
What to do

039038

Want to stay as a volunteer in the 
community ? Contact the organisa-
tions behind Copenhagen 2021 to 
continue supporting the community 
after the event. We hope there will be 
even more Pride events in all parts of 
the world in the future when we are 
so many with this amazing experience 
and the knowledge of what it all takes 
behind the scenes. 

Copenhagen Pride
copenhagenpride.dk

Pan Idræt
panidraet.dk 

Malmö Pride
malmopride.se
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